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The Citizen Portal is a web platform enabling users to efficiently book consultation 
appointments and access various health features simultaneously, enhancing convenience and 
saving time. 
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 Entering the given URL in your Chrome browser or scan the QR will direct the user 
to the interface below. 
Link: https://mera.bhavyabiharhealth.in/. 

 
 

 
Scan the QR 

 
 

 

 

 

 Enter your details and click on 'SIGN-UP' for the initial sign-up. 
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❖ Emergency Contact: 

 

 Enter Six Digit OTP and click on Verify OTP: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: -After signing up, users can easily log in at any no. times by entering their mobile 
number and verifying the OTP. 

 

 

 Profile: Upon signing in, users land on an interface where they can input their 
personal details and save their profile. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

❖ Add Family Member: 
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After adding the profile details, users can add their family members and emergency 

 
 

 
 
 

 

 Home Page: To book an appointment, users can select the district, type, and name 

of the facility. They can also choose a preferred time, state their chief complaint, and 

click on Request Appointment. 

contacts. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Home Page: 
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 Request Appointments:  

Upon Clicking on this tab user can directed to below interface 

 

 
 Your Appointments: 

After confirming the appointments, users can proceed with them and print 

Appointment Details or choose to cancel. Clicking on the red cancel button is an option 

if cancellation is necessary. 

 



Bihar Health Application Visionary Yojna for All 

 

 

 

 User Guide: 
 
 
 
 
 
 
 

 
Navigate to the main page of the platform. 
Schedule a medical appointment through the online 
system. 
User can book Ambulance by utilizing the tab. 
Access a secure digital space to store and manage 
personal health records. 

Learn more about BHAVYA, its mission, and services. 
Direct access to important and commonly used features 
on the platform. 
Sign out and securely exit the platform. 
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 News & Announcement: 

 
In this section, users can view news and announcements arranged in chronological 
order by date. 

 
 
 

 
 Health Locker: 

 
In the Health Locker tab, there are two sections. The first section contains a list of 
encounters, showcasing all consultation sessions for users to review. The second 
section comprises a list of prescriptions, displaying prescriptions written by the doctor. 
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 Search Blood Bank: 

 
Search for a Blood Bank: Users can find available blood banks, check the types of blood 
in stock, and access contact details such as phone numbers or email addresses. The 
information will also include the distance from the user's location and specify whether 
the blood bank is private or government owned. 
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 About Bhavya: 

In this section, users can learn about Bhavya and its scope in Bihar health 

department. 
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BHAVYA - Bihar Health Application Visionary Yojana for All (Citizen Health Portal) 

Overview: 
• Digital health initiative for transforming healthcare in Bihar. 

• Implements Hospital Information Management System (HIMS) for seamless 
connectivity. 

Aim: 
• Enhance awareness, information access, and accessibility to public healthcare. 

• Improve healthcare service provisioning, availability, affordability, and 
appropriateness. 

Objectives: 
• Automate basic medical screening services and community health initiatives. 

• Provide 24/7 access to professional medical advice and emergency services. 

• Monitor population health and support. 

• Enable seamless referrals and transfers at all levels of care. 
• Establish a paperless system for patient mobility. 

Key Features: 
• Integrated Hospital Management Modules: 

Registration, appointment, billing, pharmacy, telemedicine, etc. 

• Inter-connected Services: 
ABDM, RCH, drug supply chain management, human resource management. 

• Supporting Applications: 
Dashboard, HSC, ASHA, Learning Management System (LMS). 

Citizen Benefits: 
• Online Appointment: 

Book appointments with doctors within the state. 
• Check Bed Availability: 

Monitor the availability of hospital beds in real-time. 

• Find Nearest Hospitals: 
Locate healthcare facilities and browse available services. 

• View Health Records: 
Access Electronic Health Records (EHR) online. 

• Provide Feedback: 
Share feedback on facilities and healthcare professionals. 
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 Quick Links: 

In the Quick Links tab, users can find links related to other health organizations such 
as ABHA, Ministry of Health and Family Welfare, Government of India, State Health 
Society, Bihar, and more. Upon clicking, users will be directed to the respective links. 

 
 Logout: Clicking on the button allows users to log out from their profiles. 
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Summary: 

 Efficiently book consultations and access health features on the Citizen 
Portal. 

 Enter the URL in Chrome for portal access. 
 Sign-up by entering details and verifying OTP. 
 Manage personal profile and add emergency contacts and family members. 
 Navigate the home page to request appointments with preferred details. 
 Confirm, proceed, and print appointment details or cancel as needed. 
 View news and announcements chronologically. 

 Explore Bhavya's benefits in the health process in the "About Bhavya" 
section. 

 Search for blood banks, check blood types, and access contact details. 
 Access quick links related to health organizations and log out as needed. 

 Easily log in multiple times using the mobile number and OTP 
 User Workflow Process Chart: 

 


